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2. iAIRle] Sagin) I AE

Blao] M

ggAte) Fe s, A5 2B A5E (X 29 2ok 7 ¥ o EC] 2FA
A AP FEghe] AxE 2008 wHHo] B 114354214302 UERGT

St 9 S A A 1 SAZTE ] FHeo] 508wl 33.6848. 358 0= 7}
2 = Hehgon, TR SARRE Y] FHgho] 503 RHel 299818273, WAL &AL
ZRE ] FElFol sod T 26.56+7.38%, WA FAZFE 9] FH o] 507H T ol
24114858 o= UrE}kkE}. A% 2Ef 2 FEL 37-1858 W0l 10311428255 0.2
LR T

<E 2> FEghn REAERA FE
n=(96)
Wy LK Hs 3% Ak Hag+EZH2L
& (ncivility) 40~200 55.0 163.0 1143421 4
R L2 RE o] g} 10~50 15.0 48,0 33.618.3
TEY Az HE e Fg 10~50 12.0 48.0 29.948.2
WAL A2 EEH ] T3 10~50 11.0 46,0 26.5+7.3
U7 A2 RE ] FHE 10~50 11.0 46,0 241485
X 2EH 2 (Job Stress) 37~185 52.0 171.0 103,1428.2

T B FHe Ry AE 2EY e S (I8 1), (R 3y 2o 4
o o Pearson FHIA A& o] &R
X

ke R gk oFo] A (=378, p(.000)°]H, o]= Tj
FAZE APehs FElgo] 224 AN 2EY AV 528 ondig Ry 2§ ~
Eg 29 g AAE Ard AN 2EGAE 7 SARRE 9] 8k (=581,

p<.000)7, T SRR RE O] F&HFHr= 468, p(.000)7 Fo7 & FHAATE AU,
WAL SRR RE o] FaEH=.074, p=.4760)7 WZH] SAZRE O] F#EH1=-137, p=.182)



S AR felgel H8A ik

3 4 587 8 8 23 4567 8°8 3 4567889
SRR 793** fdk* * k% * kX *kk ~
0. 0. 059 | 055 | 038 [.
g %X - %K

)

0.47

= E 0.074
-014 E =
<E 3> FelEnt 2FAE A9 AT
n=(96)
FH
A nge 2y Or @ ERYER wA e HECIE
T 243 A 8% g
1(p) 1(p) 1(p) 1(p) 1(p)
Job stress .378*(.000) .581*(,000) .4068*(,000) .074(.470) -.137(.182)
4. X 78 ¥ FEEo| AF AER A0 D)X= I
Beate] AR sEY 2] ML GFS A HAA AP st A o
SAEAL ST B AT thgAe] Qube B4 SAT B4 59 8 TG
9] FENkS FRlIsty] 8l 4GARE F AR S ST (BE 4), oA dnbd AW
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rﬂ

£ FAIst 1A= BAeHAe W (Model 1), 4.9%°] A HE BYlou AR Fold
A itk WARRE FEgo] AT 2EH 2 dFS FEAE s Y8 24
1o F71H o2 WAL satz R H e FEld MeE AHEe WModel 2), B H2 5.2%
Ao FAHCE FolotA] wgkon, ojojA Wzl & T WsE FUH R
P3RS W(Model 3), 7.3%0] AHHS B o np7A 2 FAA SR FolakA] Ft
Tk Model 30l &5 &Ate] FHFE g F7H 02 FASIS M(Model 4) 2T 0]
29.5%% S7FskaL 7#1%4 o2 ottt mpAEte g ZhR #Abe] et WES 7t
3 A3} Modelse] A H2 43.1%% F7FsIlon, SAZ R fofsiAl vebgted, ©f
o Model 4014 FolatA] UYBtSE w7 AdAte] T SAX SR frofshA] &gt

<E 4 FHEo| RFAEY A DX FE
n=(96)
Lk Model 1 Model 2 Model 3 Model 4 Model 5
I p B p I P B p B p

yo] 068 .601 080 545 085 519 067 .565 126 .235
g FF

53t 4 ol Ref Ref. Ref, Ref, Ref. Ref, Ref, Ref, Ref. Ref,
tjstw A g 127 658 103 724 082 777 .00 846 -061 793
w4 A72 488 149 557 130 606 007 975 066 744
o ekl A} 044 834 -05%9 779 -061 773 -033 856  -128 447
=5 54

g7 Ref. Ref, Ref, Ref, Ref. Ref, Ref, Ref, Ref, Ref,
ER 079 481 077 495 050 659 013 900  .024  .791
7€t -096 377 -098 371 -108 322 -105 272 -118 173
o5 e -093 0473 -087 470 -060 622 082 460 078 432
AE A 040 710 -03% 753 -022 .88  -093 333 -108 215
Zu /% 079 464 077 481 040 719 027 .78 086 337
WAL 8x) 5-Hg 064 560 124 294 089 391 024 .80
Tzl #A 2§ -161 178 -222 037 -161  .095
74 834 2o 504 000" 124 318
7 &A 7% 545 000
R® 049 052 073 .295 431
Adj. R° -.051 -.059 -.049 .193 341

F(p) 879 905 824 002+ 000"
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Abstract

Effect of Incivility Experienced by Medics who worked in The

Armed Forces Hospitals on Job Stress

Moon, Seokjun Lee, Hocheol
Health Administration Yonsei University Health Administration Yonsei University
Kim, Jieon Nam, Eunwoo

Health Administration Yonsei University — Proféssor, Health Administration Yonsei University

This study aims to analyze the effects of incivility on their job stress for medics who worked
in the armed forces hospital,

A structured online self-report questionnaire was used to measure general characteristic, job
stress and incivility, Data were collected from 96 people who worked in the armed forces
hospital as medics, under the armed forces medical command(AFMC). Data were analyzed using
descriptive statistics, ANOVA, Pearson correlation, hierarchical multiple linear regression with SPSS
version 25.0 program,

Incivility from patients showed a significant effect on job stress(y=.378, p{.000**). In sub
context, incivility from military officer(Gan-bu) patient(y=,581 p<.000**) and military personnels
(Gun-Mu-Won)(y=408, p{.000**) showed a significant effect on job stress,

The result indicated that it is important to improve incivility from patients to reduce job stress
for medics who worked in the armed forces hospitals, Specifically, it showed that reducing
incivility from military officers and military personnels, especially those who have hierarchical
status, is essential, the results of this study, can be used as basic data for future policies and

programs to reduce the job stress of medics who worked in the armed forces hospital.

Key words: Medic, the armed forces hospital, incivility, Job stress, Power harassment
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